
NCAT NSW Home Building Disputes Consumer and
Commercial Division Locations

NCAT NSW Home Building Disputes Consumer and Commercial Division offers homeowners a way
to resolve building disputes. With several locations, including NCAT Sydney, Parramatta, Newcastle,
Penrith, Wollongong, and Tamworth, homeowners can easily file complaints and lodge documents
through various channels. This article will provide information on the addresses, parking options,
and ways to lodge documents with each location to help homeowners navigate the process
successfully.

Opening Hours for the Home Building Division

The business hours of the NSW Civil and Administrative Tribunal is 8:30AM to 4:30PM. The NCAT
is open on weekdays, Monday to Friday. The Tribunal is closed on NSW public holidays.

The main office of the Consumer and Commercial Division is known as NCAT Sydney NSW.

NCAT Sydney Address
Level 14 Civic Tower, 66 Goulburn St, Sydney

NCAT Sydney Parking
The Goulburn Street car park is directly across the street.

Lodging Documents with NCAT Sydney

There are 3 common ways that you can lodge documents with NCAT Sydney:

1. By posting to GPO Box 4005, Sydney NSW 2001 or DX 11638 Sydney Downtown.
2. By hand, at level 14 front desk or box.
3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ccdsydney@ncat.nsw.gov.au >

Tip: Ask for leave during your directions hearing to file documents electronically.

mailto:ccdsydney@ncat.nsw.gov.au


NCAT Liverpool Address
Street address: Level 7, 35 Scott St, Liverpool

NCAT Liverpool Parking
230 Northumberland Street

Lodging Documents With NCAT Liverpool

There are 3 common ways that you can lodge documents with NCAT Liverpool:

1. By posting to: PO Box 723, Liverpool BC NSW 1871 | DX 5057 Liverpool.
2. By hand at the front desk or box.
3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is <  < ccdliverpool@ncat.nsw.gov.au
>

Tip: Ask for leave during your directions hearing to file documents electronically.

NCAT Liverpool Address
Street address: Level 7, 35 Scott St, Liverpool

NCAT Liverpool Parking
230 Northumberland Street

Lodging Documents With NCAT Liverpool

There are 3 common ways that you can lodge documents with NCAT Liverpool:

1. By posting to: PO Box 723, Liverpool BC NSW 1871 | DX 5057 Liverpool.
2. By hand at the front desk or box.
3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is <  < ccdliverpool@ncat.nsw.gov.au
>

Tip: Ask for leave during your directions hearing to file documents electronically.

mailto:ccdliverpool@ncat.nsw.gov.au
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NCAT Newcastle Address
Level 1, 175 Scott St, Newcastle

NCAT Newcastle Parking
Foreshore Park, Wharf Road, Newcastle NSW 2300

Lodging Documents with NCAT Newcastle

Three ways that you can lodge documents with NCAT Newcastle.

1. By posting to: PO Box 792, Newcastle NSW 2300 | DX 7848 Newcastle

2. By hand at the front desk or box.

3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ccdnewcastle@ncat.nsw.gov.au >

Tip: Ask for leave during your directions hearing to file documents electronically.

NCAT Parramatta Address

Level 5, 9 George St, Parramatta

NCAT Parramatta Parking

30 George St, Parramatta NSW 2150

Lodging Documents with NCAT Parramatta

Two ways that you can lodge documents with NCAT Parramatta:

1. By hand at the front desk or box.

2. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ncatparramatta@ncat.nsw.gov.au >

NCAT Penrith Address

Ground Floor, Cnr Belmore Street and Station Street, Penrith

NCAT Penrith Parking

36 Belmore St, Kingswood NSW 2747

mailto:ccdnewcastle@ncat.nsw.gov.au
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Lodging Documents with NCAT Penrith

Three ways that you can lodge documents with NCAT Newcastle:

1. By posting to: PO Box 988, Penrith NSW 2751 | DX 8057 Penrith

2. By hand at the front desk or box.

3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ccdpenrith@ncat.nsw.gov.au >

Tip: Ask for leave during your directions hearing to file documents electronically.

NCAT Tamworth Address

3-5 Kable Korner Complex, Cnr Kable Ave and Darling St, Tamworth

Lodging Documents with NCAT Tamworth

Three ways that you can lodge documents with NCAT Tamworth:

1. By Posting to: PO Box 1033, Tamworth NSW 2340 | DX 6111 Tamworth

2. By hand at the front desk or box.

3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ccdtamworth@ncat.nsw.gov.au >

Tip: Ask for leave during your directions hearing to file documents electronically.

NCAT Wollongong Address

Level 3, 43 Burelli St, Wollongong

Lodging Documents with NCAT Wollongong

Three ways that you can lodge documents with NCAT Wollongong:

1. By posting to: PO Box 319, Wollongong NSW 2520 | DX 27842 Wollongong

2. By hand at the front desk or box.
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3. If you have leave from the Tribunal, electronically. Sometimes the NCAT allows documents

to be lodged by email. NCAT Sydney’s email address is < ccdwollongong@ncat.nsw.gov.au

>

Tip: Ask for leave during your directions hearing to file documents electronically.

If you are facing a home building dispute, don't hesitate to reach out to NCAT NSW Home Building

Disputes Consumer and Commercial Division for assistance. Their various locations and lodging

options make it easy to resolve your dispute.
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