
The Role of the Tribunal Member in NCATHome
Building Disputes

The role of the tribunal member in NCAT home building disputes is critical in ensuring a fair and
efficient resolution of disputes between homeowners and builders. They are responsible for
managing the hearing process, interacting with parties, making decisions and orders, and carrying
out post-hearing responsibilities. In this article, we will provide an overview of the tribunal
member's role and their key responsibilities.

Understanding the Tribunal Member's Role

The tribunal member plays a critical role in NCAT home building disputes. As a neutral third party,
their primary duty is to ensure a fair and impartial process for both parties. The tribunal member is
responsible for hearing evidence from both parties, applying relevant laws and regulations, and
making a decision. They have the authority to make orders, such as requiring a party to pay
compensation or perform certain work. It is essential that the tribunal member act with impartiality
and follow the principles of natural justice, which include giving each party a chance to present
their case and responding to evidence presented by the other party.

Interaction with Parties

One of the key roles of a tribunal member in NCAT home building disputes is to guide parties
through the dispute process. This involves ensuring that each party understands their rights and
obligations and is able to effectively present their case. The tribunal member also encourages
communication and negotiation between the parties, with the aim of reaching a mutually agreeable
resolution.

In addition, the tribunal member manages expert witnesses who may be called upon to provide
evidence during the hearing. This includes ensuring that each party has access to relevant
information and that expert testimony is relevant and reliable. By managing the interaction between
parties and expert witnesses, the tribunal member helps to ensure a fair and efficient dispute
resolution process.

Managing the Hearing Process

The tribunal member plays a crucial role in managing the hearing process in NCAT home building
disputes. One of their primary responsibilities is setting hearing dates and schedules that work for
all parties involved. They are also responsible for ensuring that all parties adhere to the rules and
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procedures set out by NCAT. During the hearing, the tribunal member encourages efficient use of
time and resources by managing the proceedings in a way that is fair and impartial. This may
include asking questions, allowing for breaks, and making decisions regarding the admissibility of
the evidence presented. By managing the hearing process, the tribunal member helps to ensure
that the dispute is resolved in a timely and effective manner.

Making Decisions and Orders

In NCAT home building disputes, the tribunal member is responsible for evaluating the evidence
and arguments presented by both parties. They must apply relevant laws and regulations to the
facts of the case in order to make an informed decision. Once the tribunal member has considered
all the evidence and arguments, they will issue a decision or order. This decision or order may
require one or both parties to take certain actions, such as paying compensation or completing a
specific task. The decision or order of the tribunal member is binding on both parties and can only
be appealed in limited circumstances.

Post-Hearing Responsibilities

After the hearing, the tribunal member's role continues beyond just making a decision. Some of the
post-hearing responsibilities include:

Providing written reasons for decisions

● After the hearing, the tribunal member will provide written reasons for their decision. The
written reasons will outline the evidence presented, the applicable laws and regulations,
and the reasoning behind the decision.

Managing appeals and reviews

● If a party is unhappy with the tribunal member's decision, they may be able to appeal or
seek a review of the decision. The tribunal member may be involved in managing this
process and providing further information or clarification as needed.

Ensuring compliance with orders

● If the tribunal member issues an order, it is important that the parties comply with it. The
tribunal member may be involved in enforcing the order and ensuring that both parties
comply.

By fulfilling these post-hearing responsibilities, the tribunal member helps to ensure that the
dispute is resolved fairly and that both parties are satisfied with the outcome.



Conclusion

In conclusion, the role of the tribunal member is vital in ensuring a fair and efficient process in
NCAT home building disputes. They are responsible for managing the hearing process, making
decisions and orders, and ensuring adherence to rules and procedures. Their duties also include
guiding parties through the dispute process, encouraging communication and negotiation, and
managing expert witnesses. With their expertise, the tribunal members play a significant role in
resolving disputes and ensuring a fair outcome for all parties involved.
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