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The Warranty Period and Your Rights as a Homeowner

As a homeowner, knowing your rights and responsibilities during the warranty period is essential.
The builder is obligated to repair any defects or issues that may arise after construction during this
period. In this article, we will discuss the key aspects of the warranty period and your rights as a
homeowner. Understanding these factors will ensure that you can make the most of your warranty
period and protect your investment.

What is the Warranty Period?

The warranty period is the time frame in which a product or service is guaranteed to function as
expected. In the context of homeownership, the warranty period typically covers defects or issues
with the construction of the home. The duration of the warranty period can vary depending on the
type of warranty and the specifics of the product or service being covered. It is important for
homeowners to understand when the warranty period begins and ends, as well as any limitations
or exclusions that may apply. This knowledge can help homeowners protect their rights and ensure
that any covered defects or issues are addressed in a timely manner.

Understanding Your Warranty

As a homeowner, it's important to understand the different types of warranties available to you.
Warranties can provide you with protection and peace of mind if something goes wrong with your
home or its components. However, it's important to know what is covered and what is not covered
by warranties.

Statutory Warranty

The first type of warranty that homeowners should be aware of is the statutory warranty. This is a
mandatory warranty that is provided by law to protect homeowners. The statutory warranty applies
to all new homes and covers certain defects and issues that arise during the warranty period.

The statutory warranty period for new homes in NSW is six years from the date of completion of
the building work. During this time, the builder is responsible for repairing any defects that are
covered by the warranty. The statutory warranty covers defects in the structure of the building,
waterproofing, and any other defects that may affect the safety, stability or functionality of the
building.
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Manufacturer's Warranty

In addition to the statutory warranty, homeowners may also have a manufacturer's warranty. This is
a warranty that is provided by the manufacturer of a product, such as an appliance or a roofing
material. The manufacturer's warranty is separate from the statutory warranty and may have
different terms and conditions.

The length of a manufacturer's warranty can vary, but it typically lasts for one to ten years. The
warranty may cover defects in materials or workmanship, but it may not cover normal wear and
tear or damage caused by improper use or installation.

Extended Warranty

Finally, homeowners may also have the option to purchase an extended warranty. This is a
warranty that extends beyond the original warranty period and provides additional protection for
the homeowner. Extended warranties may be offered by the builder or by a third-party warranty
provider.

The length of an extended warranty can vary, but it typically lasts for several years beyond the
original warranty period. The extended warranty may cover additional defects or issues that are not
covered by the original warranty. However, homeowners should carefully review the terms and
conditions of the extended warranty before purchasing it, as it may not always provide the
protection that they need.

It's important to note that all warranties have limitations and exclusions. Homeowners should
carefully review the terms and conditions of their warranties to understand what is covered and
what is not covered. Additionally, homeowners should keep all warranty documents and records in
a safe place so that they can easily access them if needed.

Your Rights as a Homeowner

As a homeowner, you have rights under the warranty that protect you in case something goes
wrong with your home. It's essential to know what these rights are and how to exercise them to
ensure that you get the repairs or replacements you're entitled to.

If you believe there is a defect or issue covered by the warranty, the first step is to contact the
builder or supplier to notify them of the problem. You should provide them with a detailed
description of the issue and any relevant evidence, such as photos or videos.
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The builder or supplier should then investigate the issue and determine if it's covered by the
warranty. If it is, they will arrange for repairs or replacements as necessary. If they refuse to
acknowledge the issue or fail to resolve it, you may need to take legal action to enforce your rights.

During the warranty claims process, you can expect to be provided with updates on the progress of
your claim, including any repairs or replacements that are being made. You should also be
informed of any costs that you will need to cover, such as excess fees or costs that exceed the
warranty limit.

Remember, as a homeowner, it's important to understand that you have certain rights when it
comes to the construction of your home. You can expect that the work is carried out to a particular
standard and that any defects are resolved under the warranty. By knowing your rights, you can
take the necessary actions to protect your investment and ensure that your home is a safe and
comfortable place for you and your family. This may involve seeking legal advice or lodging a
complaint with the relevant authorities if your concerns are not being addressed. Being proactive in
addressing any issues will help to prevent further complications and ensure that your home
remains a source of comfort and security.

Protect Your Home and Your Rights: A Guide to Understanding the
Warranty Period

To ensure the protection of your investment and your rights as a homeowner, it's crucial to
understand the warranty period and to take appropriate action when necessary. With over a
decade of experience in construction law, | strongly recommend that homeowners carefully review
their warranties, document all communication with builders, and seek legal advice as needed.
Additionally, it's essential to verify a builder's license and insurance before starting any construction
project. You can use our free "Builder License and Insurance Verification Checklist" to help you in
this process and ensure that you're working with a qualified and insured builder.
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